
Ensure all buckles are correctly fastened.  
This carrier has an adjustable seat height.  
The correct seat height will ensure your child’s 
head is supported from behind.

Obsolescence
Macpac products are designed to be highly 
durable, and to live a long, adventure filled life. 
However, the materials and components used in 
this child carrier will deteriorate over time as a 
natural result of regular use. 
To avoid a product malfunction, we advise users 
to check the condition of all parts before each 
use. We also advise users to carry out a detailed 
check of all materials and components after 5 
years from the original use date.

Free Assessment
As the owner of this Macpac child carrier,  
you are entitled to free quality assessments.  
To arrange an assessment, visit your local 
Macpac store or contact the Macpac Customer 
Service Team. If you have acquired this Macpac 
child carrier second hand, we strongly advise that 
you take advantage of a free quality assessment 
before putting it to use.

Cleaning Instructions
1.  Clean your Macpac child carrier with a non-

detergent soap, a soft bristled brush and cold 
water.

2.   Remove the head pad that sits in front of the 
child by undoing the press studs, hook, and 
loop fastener.

3.   Remove the shoulder pads by unclipping the 
left and right shoulder pad adjustment buckles. 
Unthread the webbing tail from the buckle in the 
centre back of the child’s seat.

4.   Place the removable components from the 
cockpit and harness in a washing machine and 
set on a cold, gentle machine wash.

5.  Once clean, rinse the pack well and dry it in a 
ventilated area away from direct sunlight.

Re-Assembly
After you have re-assembled your Macpac 
child carrier, take it to a Macpac store or seek 
advice from the Macpac Customer Service Team 
to ensure that the child carrier has been put 
together correctly. Remember, an assessment on 
your child carrier is free and our team members 
are always happy to help.

Storage Instructions
To help extend the life of your Macpac child 
carrier, store it in a dry, clean area away from 
direct sunlight, dust or anything that could cause 
mould.

Contact Macpac
Australia: 1800 128 504,  
customerservice@macpac.com.au 
New Zealand: 0800 622 722,  
customerservice@macpac.co.nz 
International: +64 (0)3 964 9693


