EXCHANGING A PRODUCT

If you're not completely satisfied with your new purchase you are welcome to exchange
it for an alternative product.

FULL NAME

ORDERNUMBER| A | U

You'll find this in your order confirmation email

Please fill in the tables below

RETURNING A PRODUCT
Qty Product Code Size Comments

1 112971-BLKOO M Darker than expected (Example)

EXCHANGING A PRODUCT

Qty Product Code Replacement Size Replacement colour
1 112971-WHT00 XL WHTO00 (Example)
To return your item by post for an exchange, book a return label Australia Returns
through the Australia Post portal and make sure to include your Macpac Webstore Returns
. 287 Whitehorse Road
completed exchange form in the parcel. -
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Australia

please visit macpac.com.au/returns
Need help? Call us toll free: 1800 325 215
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